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BankingThe New Year means New Year’s resolutions are in full swing. Tax 

preparation rarely makes the cut for New Year’s resolution lists, but 
consider making 2015 the year to achieve a better understanding of 
your taxes and how to best organize and prepare for your filing. This 
will not only save time and frustration during tax season, but can 
also put more money in your bank account! 
Here are some tips to get your New Year’s resolution off to a good 
start:

Set up a central tax file. Whether you prefer to electronically file 
or manually file forms, receipts and other tax documents, make 
sure you have a central location for the year. Organize the file by 
separating your documents by month, which can make it easier to 
search for documents during tax time. 

Speak with a professional.  If your financial situation is expected 
to change in the coming year due to purchasing a home, starting 
a family, getting married or divorced or any other life-changing 
event, it’s recommended to speak with your tax advisor ahead of 
time to prepare a plan.

Fund your retirement plan. If you have a retirement plan through 
your employer, consider increasing your contribution amount. 
There are contribution limits based on income, so be sure to ask 
your tax advisor what your limitations are. If you do not have a 
retirement plan, consider establishing an individual retirement 
account (IRA). Royal Bank offers IRA accounts to suit any budget, 
so be sure to ask a bank representative about these and other sav-
ings account options.

Direct deposit your tax refund. This is typically the fastest way to 
receive your refund. Direct deposit allows funds to come right into 
your bank account, without having to wait for a check to arrive.   

Best wishes for a rewarding New Year!

Online banking from 
Royal Bank is a free, 
convenient and secure 
way to manage your 
Royal Bank accounts 
right from your finger-
tips. 

Enjoy the convenience 
of banking on your 
schedule with access 
to account information 
anytime, anywhere. 

• Check balances

• Transfer funds

• Reconcile accounts

• Search checks

• Pay bills

• Much more!

To request enrollment, 
contact your local Roy-
al Bank branch or visit 
www.royalbank-usa.com 
and click “enroll” in the 
online banking section 
of the home page. 
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Elder financial abuse affects many of 
Wisconsin’s elderly every year. This 
abuse can have negative long-term ef-
fects on the individual and their families 
that can lead to mental, physical and 
emotional distress. In some cases, 
victims have lost their home and other 
personal possessions as a result of finan-
cial abuse. 

Warning signs of elder financial abuse 
can be easy to spot, but others can be 
more discrete. Here are a few warning 
signs to look for if you suspect a loved 
one is being taken advantage of:

• Larger than normal cash 
withdrawals

• Excitement over winning a 
sweepstakes or lottery

• Presence in their life of a new 
“friend” who determines financial 
decisions

• Lack of knowledge about a newly 
issued credit or debit card

• Confusion about account balances 
or transactions

• Missed bill payments
• Utility shut-offs
• Concern about 

giving out personal 
information via phone 
or email

• Caregiver paid too 
much or too often

If you have concerns about 
a family member or friend 
who may be victim of elder 
financial abuse, keep an 
open line of communica-
tion with the elder and be sure to ask them 
about it. Ask to see documentation of win-
nings they claim to have won or try to learn 
details about new friends. 

By asking, you may discover a simple an-
swer to your concern. Perhaps their win-
nings are legitimate or their new friend is 
just as uneasy about the elder’s welfare as 
you are. 

On the other hand, if their explanation 
raises additional concerns you may want 
to dig deeper and ask to see their check 
register, invoices or other financial docu-
ments. You may also want to help the 
elder seek further assistance such as their  
attorney or financial institutions. An at-
torney can help with providing additional 
information or provide counsel. The elder’s 
financial institutions can help straighten out 
any questions about accounts, transfers or 
unexplained checks.

If you believe someone you know is be-
ing financially exploited, do not hesitate 
to contact the Elder Financial Empower-
ment Project at 800.488.2596 for victim 
assistance and guidance. You can also call 
your local police or your county’s Aging 
and Disability Resource Center. You can 
locate your county’s office and contact 
information on the center’s website: 
http://www.dhs.wisconsin.gov/adrc/. 

Once financial abuse has been docu-
mented, you may want to help the elder 
contact one of the nation’s three credit 
bureaus if the abuse might lead to false 
or misleading reports. Help them request 
a copy of their credit report and place a 
fraud alert on the account. You can find 
contact information for the three nation-
wide consumer credit reporting firms, 
Experian, Equifax and Trans Union, at 
www.annualcreditreport.com or phone 
877.322.8228 toll-free. 

Find Royal Bank on Facebook 
and “like” our page today!Mobile banking is a convenient way to manage your finances 

at your fingertips anytime, anywhere. Likewise, protecting your 
personal financial information is vital to your financial security. 
Here are some tips to practice safe mobile banking:

1. Require a password to awaken your phone from sleep 
mode or when powering on.

2. Connect to a secure network and avoid using a public 
wireless internet connection when logging into your 
bank account from a mobile device.

3. Avoid using a mobile web browser to log into your on-
line account. Download the Royal Bank Mobile Banking 
app and Mobile Check Deposit app so you know you’re 
dealing with the bank directly. 

4. Log out of your account when finished.
5. Assume any request for personal information via text 

or email is fraudulent. Royal Bank will not text or email 
requesting personal financial information. 

safe	mobile	banking


